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[Abstract] Objective: According to the Communications Model of pain empathy, the process of pain empathy may be in-
fluenced by many cognitive, emotional and social factors. This study investigated the effects of psychological stress (contex-
tual factors) and neuroticism personality (observer factors) on empathy for pain. Methods: 57 high—neuroticism participants
and 55 low—neuroticism participants were enrolled in this experiment; they were randomly allocated to a psychological
stress group or a non—psychological stress group and were asked to press different keys according to painful or non—painful
pictures. Results: 1) Under non—stress conditions, high—neuroticism individuals showed more significant empathy for pain;
2) under psychological stress conditions, the level of empathy for pain of high—neuroticism participants was significantly in-
creased while the change of the level of empathy for pain of low—neuroticism participants was not significant. Conclusion:
Psychological stress only increases the empathy for pain and causesmore sensitive to the pain of others for low—neuroticism
individuals, but for those with high neuroticism.
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